Russel | Van Fl eet
4727 Scenic View Dr.
Mari anna, Fl 32446
850- 526- 2477

850- 774- 1443

ruser| @arthlink. net
ruser| @uol . con

Thirty Years of Conmuni cation Experience in Private Line and Sw tching

Present Position: AT&T Retiree

Mlitary Service: U S. Air Force 1968-1972
Honorably Di scharged, Veteran of the Vietnam Era

2001 To 10/ 2004: AT&T 5ESS SME Virtual Switch Group perfornming the follow ng functions.
Techni cal support for technicians and other departnents; Act on ROP Reports; Create
Techni cal Docunments Troubl eshoot Switch Problems; New Feature Test and Acceptance; Switch
Project- Test and Acceptance; Proactively Mnitor Trouble Tickets and Support Ceneric
Upgr ades.

10/ 1999 to 11/30/2001: AT&T Operations Supervisor with Local Network Services. Responsible
for the overall operation and daily responsibilities of the 5ESS and DMS500 switches in
Fl ori da.

12/1998 to 10/1999: AT&T Resource Supervisor at Ft. Lauderdale.

Responsibilities include a two fold operation. First, responsibility over all aspects of
the Central O fice including 4ESS Switching; Facilities; Power and Buil di ng Mai ntenance and
the Central O fice Personnel. Second, the responsibility over five hundred niles of Qutside
Pl ant Cabl e including the Personnel, Regeneration huts and POP buildings on the cable route.

11-1987 to 12/1998: AT&T Conmuni cati ons Technician: Responsible for the operation of the
Ft. Lauderdale Central O fice. Duties include all aspects of 4ESS; Facility; Power and
Bui | di ng Mai nt enance. 4ESS includes installation and maintenance of the swtch;

Ceneric changes; etc.. Facilities include Light guide 1.7 and NG&N;, Echo Cancell ers;
DDMLO0O' s; DDMR20O00O's; OC3; OCl2; 0OC48; DACS 1,2,3 & and Alcatel 3/1; WorldNet Equip.; etc.
Fi ber optic cable repair and mai ntenance and all aspects of provisioning. Power includes
Li neage controllers and rectifiers; 415 Power Plant; Switchgear and Di esel engines and al
ot her aspects of power. Building Miintenance includes Air Conditioning chillers; air

handl ers; cooling towers; punps; etc.; and all aspects of building infrastructure.

06/1983 to 11/1987: AT&T Information Systens: System Technician: Responsible for
installation, repair and sal es of AT&T data prem ses and network products.

01/1977 to 06/1983: Southwestern Bell: Exchange Repair Technician, Special Services:
Responsible for the installation and repair of special services analog and digital data
lines, nodens and multiplexes. Coordinated resolution of chronic service problens in the
field to nmeet custonmer needs.

03/26/73 to 01/1977: New Jersey Bell: Was responsible to deliver inportant documents on
tinme.



