ED BOPPEL

116 Kaiser Lane
Longwood FL, 32750
407-563-0018
407-339-9153
eboppel @ems.att.com

BACKGROUND SUMMARY

A fully qualified AT&T inside and outside plant technician with over 20 experience in the installation
and maintenance of telephony central office equipment - including, but not limited to — air conditioning
and power, Lucent and Nortel OC48, OC12 and OC3 fiber mux equipment and DACS frames, RelTec
DISC* S, and Lucent SLC remote terminals.

PROFESSIONAL ACCOMPLISHMENTS

* Managed AT& T’ s Orlando Web Hosting Project, acting as team leader - overseeing, approving, and
placing in service, a three node OC48 ring with an optically extended OC3 mux at the customer premises,
resulting in a completed project meeting the customers' expectation, and five days ahead of it's due date.

* Managed and implemented AT&T's FT2000 OC48 software upgrade of over 3000 network elements
inashort period of time with minimal customer disruption, resulting in an increased reliability in AT&Ts
fiber ring infrastructure.

* Installed and maintained complex central office transmission equipment resulting in minimal
downtime of AT&T 's Local Service and Wireless tel ephone networks.

EMPLOYMENT HISTORY

12/98 - present AT& T Local Services. Lead Technician

06/97 - 12/98 AT& T Wireless: Physical Plant Maintenance, AC and Generator Technician
04/90 - 06/97 Hillsborough County (FL): Building Services Supervisor

05/85- 04/90 Air Flow Design: Air Conditioning Technician

02/81 - 05/85 Sunstate AC: Air Conditioning Technician

06/80 - 02/81 Sheraton Hotel: Maintenance Engineer




